Mass Media and Public Opinion

Chapter 8

Public Opinion vs. Public Affairs

1.  _____________________________– the events and issues that concern the public at large


(politics, ___________________________, making public policy)

2.  _____________________________________– those attitudes held by a significant number of people on matters of government and politics

Influences on Public Opinion

1.  ___________________________________________


_________________________________ by how and what your 

family feels is important


pick up basic _______________________________ and  

_________________________from parents

2. ___________________________________________


work to ____________________________ students to be 

________________________and teach the values of the 

American _______________________________ system


3.  _____________________________________


includes those means of that reach _________________________

of people


a major source of ___________________________for most people


provides an ___________________________ for viewers

4.  ______________________________________


the people with whom one regularly _______________________

5.  ________________________________________


views expressed by _____________________________________


because of their position, people listen to what they say

6.  _________________________________________


events may change the way someone views the government, policy, etc.


ie ___________________________ changed views on national 

security/______________________________


    _____________________________ changed views on 

governmental involvement in the _______________________

Measuring Public Opinion
1. ________________________________________


if people like what an official is doing, they keep them in office


candidates claim to have received a _________________________  

--support from ____________________________________

2.  ________________________________________


private ________________________________whose members 

share certain ______________________ and actively 

work to influence _________________________________


present public opinion through lobbyists, letters, phone calls, etc.

3. ______________________________________


reflect what people think


both _____________________________ and 

____________________ of public opinion

4.  ______________________________________


officials have contact with their constituents by mail, at public 

hearings, etc.

Public Opinion Polls
1.  attempts to __________________________________ by asking people _________________________________

2.  _________________________________________


polls that ask the same ____________________________ of a 

large number of people


very _________________________________ as it assumes a large 

number of responses accurately presents 

______________________________________

3.  __________________________________

initially developed by ____________________________ and ___________________________________ to provide for a 

more scientific sampling with more ________________results

4.  polling process


define ______________________ to be surveyed  ie all voters


construct a ____________________________--usually random—

this is a representative _______________________ of 

the universe



__________________________--deliberately constructed 

to reflect several of the major___________________

 of a given universe


prepare valid ________________________________________


__________________________ and ___________________the 

means by which the poll will be taken


___________________________________________

5.  ____________________________________ polls


major national polls are fairly ____________________________


polls don’t measure ____________________________________


sometimes polls ___________________________ rather than 

__________________________________ public opinion

The Role of the Media

1.  4 types important to politics:_______________________, _____________________, ___________________________, radio, and __________________________________

2.  people acquire most of their __________________________ about politics from the media

3.  television


1939 ___________________________ opened World’s Fair with 

broadcast


1951 Truman addressed _________________________________ in San 

Francisco via tv in first ___________________________________

 broadcast


1960s tv replaced ________________________________ as principle 

source of political 

information


more homes with tv than with indoor plumbing in the US


today ________________________ of population gets information from tv

4.  newspapers


1704 first regularly published newspaper (Boston)


today more than ____________________ newspapers published in US


newspapers cover stories in ___________________________ than tv and 

try to present ____________________________________

with editorials

5.  radio


1920 KDKA Pittsburgh aired the first ______________________________


___________________________________first major public figure to use 

radio (__________________________________)


most convenient of all mediums because it can go places tv can’t

6.  magazines


1740s 1st magazines appear


Newsweek, Time, US News and World Report all cover __________________

7.  internet


becoming more important


more than _____________________ have access to internet


most newspapers/magazines have _____________________________

Role of Media in Politics
1.  shape ____________________________--those problems _______________________________ and citizens agree need government attention--by what and how they report--can __________________________ or ______________________________ it

2.  electoral politics


___________________________, tv in particular, have led to decline in 

___________________________________________ as they focus on candidates/issues


candidates are _________________________________ on parties – can 

appeal directly to the _________________________________


also ____________________ the way candidates are perceived

3.  ______________________________ on media influence


few people follow ________________________________ closely


generally _____________________________ sources that they agree with
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